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1. We urge the Government to postpone the implementation on the expansion of Sales and Service
Tax (SST) and to conduct a comprehensive review on the current tax system.

Rationale: The Government originally planned to implement the expanded SST in May 2025, but later
postponed to 1st July of the same year.

Amid the current uncertain economic outlook, the unstable international trade situation, and
continuous escalating business operation costs, should the new measures be imposed without due
consideration now, it would further burden our SMEs.

It may also affect business cash flow due to tax collections and payment cycles, increase financial
strain and potentially pushing some enterprises into financial distress.

(submitted by Economic, Finance & Taxation Committee)

2. We urge the Government that upon fully implementing the e-Invoicing system, to conduct a
systematic review and regular evaluation on the e-Invoicing system, so as to ensure that the
system is practical, efficient, and truly assist businesses in enhancing its operational efficiency and
tax compliance.

The Government should at the same instant take into consideration comments and feedbacks from
all industries; and execute appropriate adjustments on the relevant policies and support measures
under the e-Invoicing system.

Rationale: The e-Invoicing system is an important measure for the country to promote digital
transformation and tax modernization.

With its proper implementation, it will certainly enhance transparency, reduce tax evasion, and
promote digitalization of businesses.

However, the current enterprises (especially small and medium-sized enterprises) generally reflect
that they do face many challenges in system usage, technical support and additional costs.

(submitted by Economic, Finance & Taxation Committee)

3. We urge the Government to review and adjust the port service charges prudently; and defer the
implementation of such measures in order to ease the burden on businesses and the public.

Rationale: The Government has proposed an increment of up to 30% on port service charges. Such
proposition definitely will impose a hefty operational tension on the logistics sector and export-
oriented businesses, potentially weakening Malaysia’s trade competitiveness, intensifying inflationary
stress, and undermining the overall economic recovery process.

(submitted by Transport, Logistics & Customs Committee)
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4. We urge the Customs PASCA Audit Division to avoid adopting a blanket 'call back' approach for the
importers’ past discrepancies in customs clearance during its process of re-auditing the importers.

Instead, it should take into account the actual circumstances and apply varying corrective or
warning measures, so as to prevent the importers from being burdened with the massive financial
impact of having to pay back-dated custom duties accumulated over many years.

Rationale: During re-audits conducted at the importers’ premises recently, the PASCA Audit Division
has adopted a 'call back' approach to recover multiple years of duties for issues such as incorrect
customs codes or discrepancies in duty-free certificates of origin (e.g., Form E).

As a result, businesses are required to pay additional duties amounting to tens of thousands, or even
hundreds of thousands, of ringgit.

Such practices have caused tremendous pressure on the affected businesses, undermining their
motivation and confidence, and ultimately impacting economic growth.

Customs codes and tariff policies are highly complex and subject to frequent changes. The
responsibility does not always lie with the businesses. In some cases, it also stems from customs
officers at the port who either failed to identify discrepancies in time or permitted clearance in
situations where regulations were unclear.

Therefore, we urge the relevant Authorities to investigate the actual circumstances; and for those
cases involving unintentional errors, do adopt corrective or warning measures, but not imposing
burdensome backdated duties.

(submitted by Transport, Logistics & Customs Committee)

5. We urge the Government to ease up on the regulations on hiring foreign workers, review and
formulate a comprehensive long-term foreign worker policy, simplify and expedite the foreign
worker application process, and set up a one-stop service counter to facilitate the handling of foreign
worker-related matters.

Rationale: Malaysia is facing a serious labour force shortage across various industries. Businesses
are increasingly rely on foreign workers. However, current policies and its application procedures are
overly complicated, lengthy, and inefficient, thus raising costs and limiting supply. This has directly
disrupted production and service chains. The Government should simplify and further facilitate
application processes and set up one-stop service centers.

(submitted by Business, SMEs & Human Resource Development Committee)

6. We urge the Government to abolish the imposition of employers’ 2% EPF contribution for foreign
workers.

Rationale: Starting from 1st October, 2025, the Malaysian Government will mandate employers to
contribute 2% of the monthly salary of each foreign worker (excluding domestic helpers) to Employees
Provident Fund (EPF).

While this measure is intended to protect foreign workers, it will significantly increase the operation
costs for businesses, particularly the small and medium-sized enterprises.

Many industries presently are faced with the escalating operation costs. Such additional burden of
mandatory EPF contributions will undoubtedly undermine business competitiveness, intensifying cash
flow pressures, impacting capital turn-over and even pressurize manufacturers to opt for relocation
plans.

(submitted by Business, SMEs & Human Resource Development Committee)
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7. We urge the Government to introduce rewards and incentive campaign in vigorously promoting the
adoption of Artificial Intelligence (Al).

Rationale: The Government has proposed in its 13th Malaysia Plan to transform Malaysia into an
artificial intelligence (Al)-driven development nation by 2030.

To achieve this goal, it is imperative to promote widespread adoption of Al technologies among small
and medium-sized enterprises (SMEs) to boost productivity and enhance export competitiveness,
accelerating business transformation and upgrading.

It is crucial that the Government can effectively encourage more businesses to invest in intelligent and
digital development earliest possible through the establishment of targeted incentives, subsidies, and
tax incentives.

(submitted by Information Technology Committee)

8. Conduct a comprehensive review on the business licensing issuance mechanism and establish
eligibility criteria for foreign business applicants.

Rationale: In recent years, a large number of foreign businesses have participated in the local
domestic market, thus resulted in various local businesses to have faced with unprecedentedly fierce
competition.

Therefore, the business community urges the Government to strengthen regulations so as to protect
the operating environment for local businesses.

By introducing clearer eligibility criteria for foreign business applicants within the business licensing
issuance mechanism, it will regulate the entry of foreign businesses into the local market, therefore
ensure fair competition, and promote a healthy development of the local economy.

(submitted by Business, SMEs & Human Resource Development Committee)

9. As the Penang Light Rail Transit (LRT) project is underway, we urge Penang State Government to
formulate a comprehensive traffic management plan.

Specific recommendations include:-

1. Formulating and implementing a clear traffic management plan, including diversion arrangements
and real-time traffic information updates;

2. Enhancing coordination with the police, local authorities, and public transport agencies to ease
peak-hour congestion;

3. Providing temporary public transport solutions, such as shuttle buses and Park & Ride facilities;

4. Optimizing construction schedules and arrangements to minimize road closures and ensure the
safety of road users;

5. Engaging proactively with residents, businesses, and relevant stakeholders, and responding
promptly to public concerns.

Rationale: The Penang Light Rail Transit (LRT) project has far-reaching significance in improving the
public transportation system and alleviating long-term traffic problems.

Without proper traffic management measures, chronic traffic congestion will negatively impact
the daily lives of Penang residents, business operations, tourism development, and commuting
convenience, potentially undermining the momentum and pace of overall urban development.

(submitted by Infrastructure & Public Facilities Committee)
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DEWAN PERNIAGAAN TIONGHUA PULAU PINANG
PENANG CHINESE CHAMBER OF COMMERCE

NO. 3, LIGHT STREET, 10200, PENANG, MALAYSIA
T: (604) 250 4050 F: (604) 250 4055 E: pccc@pccc.org.my
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